Indiana Department of Environmental Management

RM Record

Description

Incident # 112471

Received By:

Received Date:

Receipt Method:

Incident Description:

Incident Type:

Occurred Date/Time:
End Date:
Regulatory Program:
Incident Status:
Closure Method:
Lead Investigator:

Resolution Desc

Substances/Impacts:

Media Impacted:

Frownfelter, Karla

05/17/2024 2:24 pm
Telephone

Residence at 66 E 1150 N in MILFORD is having sewer backups due to nearby lift station
issue; when Doug, who is in charge of lift station & in charge of WWTP in a nearby MHP is
called; he will not assist. Complainant has called Milford, but they don't have jurisdiction over
this lift station, Doug does & he won't do anything.

Complaint-WW Other
Emergency Response-Other

05/17/2024 12:00 am
05/21/2024 12:00 am
Wastewater

Cosed

Emergency Response Complete
Peters, Jason

IDEM WW inspected. Lift station failure and overflowing. Spoke to owner nd informed
him that the station must be pumped and repaired. also explained the overflow is a
reportable event. Very difficult to deal with owner. Argumentative. Asked Jason Peters
to also reach out.

0SC Peters Deployed and spoke with the repair company. They replaced a relay and get
the lift station working again.

Parameter CAS # Units

Sewage - Estimated

Quantity

Surface Soil

Location

Location Description:

Region Code:
County:

7/9/24 11:31 am

66 E 1150 N
Milford, IN
Kosciusko County

Morthern Regional Office

Kosciusko
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Indiana Department of Environmental Management

Source Entity

Source Type:
Source Entity Name:

MNon-Agency Interest
Waubee Lake Mobile Home Park

Address 1: 427 East 1150 North
Municipality: Milford
County: Kosciusko
State: IN
Zip Code: 46542
Reporter
Reporter Type: Private Citizen
Name: Jerry and Brenda Bethel
Address 1: 371 E Nelson Dr
Municipality: Milford
State: IN
Zip Code: 46542
Reporter Requested: Yes
Telecom: Cellular phone number 1 574-453-6559
Actions Completed Hours
Task Staff Assigned Start Date Due Date Date Spent
Enter Initial Complaint Into Frownfelter, Karla 05/17/2024 05/17/2024
Provide Acknowledgement Frownfelter, Karla 05/17/2024 05/17/2024
Conduct Follow-up Peters, Jason 05/21/2024 05/21/2024

Comments: Tried calling Doug Stump at 574-551-1529. His voicemail box was full and not taking anymore
messages. [ sent him a text messages requesting him to contact me regrading his |ift stations.

7/9/24 11:31 am

Page 2 of 2



