To: Agnew, Dianna[DAgnew@idem.IMN . gov]
From: DWBMGR

Sent Thur 912/2024 5:20:50 PM

Subject FW: Boil Water Advisory

Received: Thur 312/2024 5:20:55 PM

From: Tyler W Mevill <Tyler. Nevill@amwater.com:=

Sent: Thursday, September 12, 2024 3:42 PM

To: Christina L Gosnell <Christina.Gosnell@amwater.com=; Wade M Amos <Wade. Amos@amwater.com; David A Baker
<D.Baker@amwater.com>; Holly 5 TRUE <Holly.True@amwater.com>; Doug Foli <Doug.Folimamwater.com; Shannon 5
Waterman <Shannon.Waterman@amwater.com>; Murphy, Liam R <LEMurphy@ idem.IN.gov>; DWBMGR
<DWBMGR@idem.IN.gov>; Joni Wise <joni.wise @vigocounty.in.gov>

Subject: Boil Water Advisory

EXTERNAL EMAIL: This email was sent from outside your organization. Exercise caution when clicking links,
opening attachments or taking further action, before validating its authenticity.

The Terre Haute system (PWSID 5284012) issued a boil water advisory due to a main relocation. The affected
customers were notified to boil water for drinking, cooking and/or oral hygiene purposes. Sample analyses were
underway at the Terre Haute laboratory M-84-01 using either Colilert-18 or Colilert media.

BWA issued: 9/12/24 @ 1120

Indiana American Water - Terre Haute — PWSID 5284012

Residential customers affected: 26

Commercial customers affected: 0

Area affected: On 11 2 St from Hulman to Washington; On Harrison from 11 to 13%

Reason: Relocation of main

Result: Pressure below 20 psi

BWA Cancellation: 9/13/24 @ 1300 or unless otherwise notified

Tyler Nevill

Supervisor — Water Quality and Environmental Compliance
Indiana American Water Com pany, Inc.

Westem Indiana Operations

51 Locust St

Terre Haute, IN 47807

C: 812-208-8253

Tyler Nevill@amwater. com
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