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Greemwood IM 46143

WAL ATTTWE o SO

November 7, 2024

Stacy Jones

Section Chief, Chemical and Surface Water Compliance Section
OWQ Drinking Water Branch- Mail Code 66-34

Indiana Department of Environmental Management

100 North Senate Avenue

Indianapolis, IN 46204-2251

RE: Indiana American Water Service Line Material Consumer Notifications

Dear Ms. Jones:

Per our previous conversation please find blank customer natification templates that will serve as
our examplie copy of the notifications that were delivered to our customers. Indiana American
Water utilized YSG to print, process, and mail our customer notifications and we were not
provided copies of completed templates for each of our PWSs. | am also including the USPS
postage statements for the mailing of our notices for your records.

Flease contact me with any questions or concerns.

Respectfully,
. td / |

Christina Gasnell
Senior Manager Water Quality and Environmental Compliance
Indiana American Water
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Service Line Material Consumer Notification

Federal regulations require that water systems notify all persons served by a service line classified as
Lead, Galvanized Requiring Replacement (GRR), or Lead Status Unknown within thirty (30) days of the
effective date (October 16, 2024) of the federal Lead and Copper Rule Revisions (LCRR},

Flease cerify the notification met the following criteria (by checking each line):

v
v

An Equal Opportusity Emplover

Nofication was sent to affected customers on or before November 15, 2024 (40 CFR (141.85(e)(2))

Applicable only to community water systems: For new customers in buildings served by lead,
galvanized requiring replacement, or unknown service lines, a notice meeting the criteria below will also
be provided at the initiation of service. (40 CFR 141 85(e)2))

The notification included information about the material makeup of the service line (lead, galvanized
requiring replacement as defined in 40 CFR 141.84(a)(4), or an unknown material), including
information about both the utility-owned sections and customer-owned sections of the service line where
relevant. (40 CFR 141.85(e)(1))

The notification includes (pursuant to 40 CFR 141.85(e)(3)):

y”’ Steps a person can take to reduce lead exposure

v | Information about the opportunities to replace lead or galvanized service lines

f” Ways to identify the material of unknown service lines

The following EPA-mandated message (pursuant to 40 CFR 141.85(a) was included in each letter;

Health effects of lead. Exposure to lead in drinking water can cause serious heaith effects
in all age groups. Infants and children can have decreases in 1Q and attention span. Lead
exposure can lead to new learning and behavior problems or exacerbate existing learning
and behavior problems. The children of women who are exposed to lead before or during
pregnancy can have increased risk of these adverse health effects. Adults can have
increased risks of heart disease, high blood pressure, kidney, or nervous system problems.

| have attached a copy of each type of notification delivered to my customers. (40 CFR 141.90(f)(4)(6))

Recyoled Paper
A State that Woarks e s



The number of each type of notification delivered to my customers is:

] |9\:]' Lead Service Lines

22 Galvanized Lines Requiring Replacement

50‘ ;6':\9, Lnknown Service Lines

11/01/2024

The date the last certification was delivered was (insert date):

| certify, as the responsible person (or authorized representative) of the water system indicated above.
the notification has been provided to all persons served by a lead, galvanized requiring replacement, or
lead status unknown service lines in accordance with the delivery, content, and deadlines of 40 CFR
141.85(e). (40 CFR 141.90(e)(13), and 40 CFR 141.90(f}(4)) and that notice will be provided to new
customers at the time-of-service initiation:

Water Supply Name: indiana American Water- Northwest IN Operations oyac g IN5245015

Brinted Name: Cristina Gosnell

- Z. 27

- 11/07/2024

Date {month, day, year)
Phone number: 3 17-885-2408 emair Christina.gosnell@amwater.com

Please mail or email these documents to.

IDEM

Drinking Water Branch

Chemical & Surface Water Compliance Section
100 North Senate Avenue - MC 66-34
Indianapolis, IN 46204-2251

ar

scan/email: DWBMGR @idem.in.gov



INDIANA EETE INFOEME CONTIEME INFORMACION
ﬁ A M T IMPORTANTE ACERCA DE SU AGLUA
AMERICAN WATER POTASLE. HAGA QUE ALGLIEN LO
TRADUZCA PARA LUSTED, O HABLE GON
ALGUIEN QUE LO ENTIENDA,

Dz Walued Customer,

At Indiana Amencan Water, providing safe, relianie water service is our tep peiority, and we're reach Mg oul 10 you because our
records indicate @ porlion or all of the watar servce ling serving the property listed below 15 made of lead, galvanizad stesl, o
your servce line matenal is “unknown

Ingiana Amarican ‘Water 1ests for ead in accordance with regulatory reguirements, The results of these tests indicate the water
meels dnnking water standards related to lgad. [n addition, we lake steps to reduce the potent al of lead leaching from serv ce
lines and househald plumbing inta the water by monitoring our treatment processes and add ng & carrasion inkibitor where
reeded. In some cases, however lead lovels m ght be detected at some properties due to corrosian of

* Lead service line serving clder homes and bulldings

= Lead sclder in housenold plumbing irstalled before slate
adoplion of the Environmental Fratestion Agency (EPA) lead han
n March 1587

*  Spme faucets manufactured prior to 2014

Utility-owned vs, Customer-owned
Portion of the Service Line

Nmar I H Webap
ﬂ Bnrsansrk ar Mgnsr

Drwiia] By 1100y

la help reduce our customers’ potential exposure Lo lead, we are
cormilled 1o replacing lead service ines, and in some cases
Ealvanized service lines, over the course of the rext several years,
The service line is the mpe that cornects 8 home ar buginess 1o the
water main in the street. & portion of the semice line serving yaur
propery 5 ownid by Indiana Amercan Water; the athor porbion is
owned by 1he oroperty owner,

“iease neli (s Megam is 3 gEnEns bt italion. Vaimlisns ray noplp

ABOUT YOUR SERVICE LINE

Attention landlords and property owners: If you are the account holder, but do rot reside ot the below address, please
share this information with those recewving water service at this location.

* Premised: [Fremise|  Service Type: [Service Utility Ty
=  Property: [Aodress, City, State
#  Indiana American Water Service Line Material:  Coo Comp WMer 208

=  Customer Owned Service Line Material; Coneo oato dEFG D0
= Water System ID&E: | 700000
*  Water System Name: =yoion]

I your service line is:

*  Lead: Indiana American Water has a lead service ne replacement program that will replace the compary and customer
owned service iines at no direct cost Lo you. Infarmation an this program is available at ndianaamwater.com, leaciacts.
I you are planning to repiace your customer-ownea lead service line, contacl us at leadfreelN@arrwater.com orios to
replacernent 30 thal we can coordinate our affarts,

* Galvanized Requiring Replacement: This irdicates that the service line is or was potentially &t one time gonneclod
10 8 lead service line. Indiana Amercan Water will work with vou lo determine if your palvanized hine gualifics for our
remacement program. Learm more at indiznaameaier.com fHeadfacts,

* Lead Status Unknown: Due 1o age or lack of records, the service lire material is unkrnown but may be lead. Ploase visit
indianzamwater com,/ leadfacts for instructions oo bow 10 determine ard selfregart the customerowred service line
maienal enterng your househaolahuilding

HEALTH EFFECTS OF LEAD

According to the U.S. Environmental Pratecton Agency, exposure 1o lead in drinking water can cause serious health
effects in all age groups, Infants and children can have decreases in i0 and atiention span. Lead exoasure can lead
1o new iearming and behavior problermns or exacerbate existing larning and behaviar pronlems, Tne children of women
who are pxpased to lead before or during pregnancy can have increased risk of these adverse health effects. Adultss
can have increased risks of hear? disease, high blood pressure, kidney of nemnvous svstem problems.

Elii.ﬂlil LEARN MORE ABOUT LEAD AND DRINKING WATER

L]
L]

Additional information about our lead service (ne replacement propgram can be found at
E ndiznaamwaier.cam/ leadfacis, incleding answers to frequently as«<ed questions and an
nieractive map of the company's service line inventory

Scan to learn mars Still hrave questions? Contact us at leadiree INEgrrwater.com.
abuoit lead and

drinking water

WE KEEP LIFE FLOWING. S e



STEPS YOU CAN TAKE TO REDUCE YOUR
POTENTIAL EXPOSURE TO LEAD IN

DRINKING WATER

1.

2,

5.

Yo
will mnt remove lead. Here are slgos you can take to
reduce your patential exposure i lead exists in your
morree plumbing,

cannot see, smell or laste igad, and boling water

Replace any lead service lines. 1 you hays 3 lead
sernvice line, replace it

Flush your taps. The longer the water lies
darmant in your noeee's plumbing, the more lead it
m ght contain. If the waler in your faucet has gona
wnused fior more than & hours, flush the tap with
cold water for 30 seconds 1o 2 minuies before
drinkimg or usirg Lo ook, To conserve walaor,
catch the running waloer and use it 1o water your
nlanis.

Use cold water for drinking and cooking, Hot
waler has the potantial bo cortain more lead than
cold waler. IF hat water 15 needed for cooking,
heat, cold waler on tho slove or in the microwave,
Routinely remove and clean all favcet avrators,
Check to see i your interior plumbing or favcets
contain lead and replace any that do. Look for
the “Lead Free" label wher replacing or installing
plumbing fixtures.

Follow manufacturer's instructions for replacing
water filters n household applances, such as
refrigerators and ice makers, as well 25 hame
water treatment units and pitchers, Lock for NSF
53 partified filters.

Flush after plumbing changes. Chamges Lo your
sprvice ling, meter, ar nienar alumbing may
result in sediment, poassibly containing ead, ir
your water supply. Remove the aerator from each
faucet and run the water fur 3 0 5 minutes,
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ESTE INFORME CONTIENL INFORMACIGN
INDIANA IMPORTANTE ACERCA DE SU' AGUA
POTAILE. HAGA QUE ALGUIEN LO

AMERICAN WATER TRADLZCA PARA USTED, © HABLE CON

ALGUIEN QLIE LO ENTIEMDA,

Dear Valued Customer,

Al Indiama Amencan Walers, providing sate, relioble water senvice is our top priorty, and we're reaching cut 1o you DeECcaUse our
records indicale 8 porton or all of the waler service line serwing the property listed nelow (5 made of lead, galvanized stecl, or
vour service line material is “unknown.”

‘ndiana American Water tests for lead in accordance with regulatory reguirements, The results of these tests indicate the water
meets dnnking water standards related o lead. In addition, we take steps to reduce the potential of lead leaching fram service
ines and houschold plumbing into the water oy monitonirg our Treatment processas and adding a corrosion inhibitor where
recded. Ir some cases, howeaver lead levels might be detected at some properties due 1o corrosion of;

= Lead servce hne Serving older hormes and ouildings

#  Lead solder 'n househald plumbing instzl'ed before state
adoption of the Emvronmental Protection Agency (EPA) lead ban
n March 1987

= Egme faucets manufaciured pricr o 2014

LHility-owned vs. Customer-owned
Partion of the Service Line

Sl O M

To help reduce our custorers’ polential exposure to lrad, we are
commilled ta replacing lead service lines, and In same cases
galvanized service lines, ower the course af the noxl several years.
The service line is the ppe that connects @ home or business to the
water maim i the strpel. A portion of the service line serving your
oroperty 15 ewned by Indiana Amercan Water; the other portion s ownao by the property owner

ABOUT YOUR SERVICE LINE

Attention l[andlords and property owners: If you are the account holder, but do net reside al the below address, please
share this information with those receling water service at this lacation,

ealor Sy i

il Ca LTy LTl Ly o Sl

Pleigm Aote: Thia dwgoam B pArats raprassnialinc Uanok ong. masp a0y

= Promisef: Froooisc] Serviee Type: =Seor fility Tyme|

*  Property: [Adoress City, State)

* Indiana American Water Service Line Material: © o0 Cooop Wl [
=  Qustomer Owned Serviee Line Material:  Coooo doie 0900000

= Water System (DN 00
= Water System Mame: Sootom

Whatl does "Service Line Replaced with Lead Remalning" mean?

Ind'ara American Water replaced a porbon of The custorner-owned lead service ine with cross-linked polyetiylene gipe, alao
Hnown 35 PEX, howewer we were arable (o replace a portion of your lead service ing due 1o its location {Far example: piping
lecated inoa slab, foundation, or inaccessible crawl space or hasement), This means & porticn of lead service lire exsts
pelween the PEX service lne and the shut off valve inside the bulding, We will be in contact with you (o discuss protentia
options, In the meant'me, we encourage you To follow the steps o reduce your polential exposure to lead provided ar the
ather side,

MOTE: Any lead remaining following the shut off valve and with'n your Bome i the responsibility of the hoemeowner Lo replace.

HEALTH EFFECTS OF LEAD

According to the L5, Ermaronmental Protection Agency. exposure 1o lead in drinking water can cause serious health
effects in all age groups. Infarts and children can fave decreases in 10 and attention span. Lead exposure can lead
1o new leaming and behavior proflems or exacerbate exsting learning and behaviar problems, Tha childeen of warmen
Wi are exposed to lead before or during pregnancy can have increased nsk of these adverse health eflects. adulls
can have increased risks of heart diseaze, high blood pressure, Kidmney of mervous systlem problems,

E]g,,ﬁ@ LEARN MORE ABOUT LEAD AND DRINKING WATER
; Additioral information about our lead service line replacement program can be fourd at
E ndiaraamwatercemleadtacts, including answers to frequently asked questions ang an

niegractnve map of the company's service line invertary,

Scan to learn more
about lead and
drinking water

5till have guestions? Contact us at lead recINEamwaler . com.

WE KEEP LIFE FL'DWIHG. Connnued on merse



STEPS YOU CAN TAKE TO REDUCE YOUR
POTENTIAL EXPOSURE TO LEAD IN

DRINKING WATER

Wil

l.

a,

Yol Cannot see, sl o taste |ead, and Boiling watar

nol remove gad. Here are steps you can (ake 10

reduce your potential exposure if lead exists in your
home plumbing.

Replace any lead service lines, [T you nave 4 ead
service line, replace it

Flush your taps. The longer the water lies
darmant in your norees plumbing, the more leag i
right contain, If the water in gour faucet has gona
unused for more than B hours, flush the tap with
cold water for 30 seconds to 2 minutes before
drinking or using it to cook. To conserve water,
catch the running water and use it 10 water your
plants,

Use cold water for drinking anmd cooking. Hol
water has the potential to contain more lead than
cold water, If hot water is needed for cooking,
st cold water on the sbove ar in the moorowave,
Routimely remove and clean all faucet acrators,
Check to see if your intericr plumbing or faucets
cantain lead and replace any that do, Look for
tne “Lead Frae” label when replacing ar inatalling
olumbing fixlures,

Follow manufacturer’s instructions for replacing
water filters \n nouseholo appliances, such as
refriparatiors and ice makers, a8 well as home
wialer Treatrment units and miteners, Look Tor MSF
B3 certified Tlers.

Flush after plumbing changes. Changes Lo your
service line, meter, or interior plumbing may
result in sedimert, possioly containing lead, |

yoUb water suUpnly. Remove the aerator from gach
fawcet anc ren the water Tor 3 10 5 minutes,
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