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Movember 7, 2024

Stacy Jones

Section Chief, Chemical and Surface Water Compliance Section
OWQ Drinking Water Branch- Mail Code 66-34

Indiana Department of Environmental Management

100 North Senate Avenue

Indianapolis, IN 46204-2251

RE: Indiana American Water Service Line Material Consumer Motifications

Dear Ms. Jones:

Per our previous conversation please find blank customer notification templates that will serve as
our example copy of the notifications that were delivered to our customers. Indiana American
Water utilized YSG to print, process, and mail our customer notifications and we were not
provided copies of completed templates for each of our PWSs. | am also including the USPS
postage statements for the mailing of our notices for your records.

Please confact me with any questions or concerns.

Respectfully,
j |
R ,f,x-/

Christina Gosnell
Senior Manager Water Quality and Environmental Compliance
Indiana American Water






Service Line Material Consumer Notification

Federal regulations require that water systems notify all persons served by a service line classified as
Lead, Galvanized Requiring Replacement (GRR), or Lead Status Unknawn within thirty (30) days of the
effective date (October 16, 2024) of the federal Lead and Copper Rule Revisions (LCRR).

Please certify the notification met the following criteria (by checking each line):

v
v

Nofication was sent to affected customers on or before November 15, 2024 (40 CFR (141.85(e)(2))

Applicable only to community water systems: For new customers in buildings served by lead,
galvanized requiring replacement, or unknown service lines, a notice meeting the criteria below will also
be provided at the initiation of service. (40 CFR 141.85(e){2))

The notification included information about the material makeup of the service line (lead, galvanized
requiring replacement as defined in 40 CFR 141.84(a)(4), or an unknown material), including
information about both the utility-owned sections and customer-owned sections of the service line where
relevant. (40 CFR 141.85(e)(1))

The notification includes (pursuant to 40 CFR 141.85(e)(3)):

v | Steps a person can take to reduce lead exposure

y' | Information about the opportunities to replace lead or galvanized service lines

v | Ways to identify the material of unknown service lines

The following EPA-mandated message (pursuant to 40 CFR 141.85(a) was included in each letter

Health effects of lead. Exposure to lead in drinking water can cause serious health effects
in all age groups. Infants and children can have decreases in |1Q and attention span. Lead
exposure can lead to new learning and behavior problems or exacerbate existing learning
and behavior problems. The children of women who are exposed to lead before or during
pregnancy can have increased risk of these adverse health effects. Adults can have
increased risks of heart disease, high blood pressure, kidney, or nervous system problems.

| have attached a copy of each type of notification delivered to my customers. (40 CFR 141.90(f)(4)(6))

An Equal Opportunity Emplayer [ : Recyeled Paper

£ State that Warks
—



The number of each type of notification delivered to my customers is:

675 | ead Service Lines

Galvanized Lines Reguiring Replacement

aé@ﬂ Unknown Service Lines

The date the last certification was delivered was (insert date):

11/01/2024

| certify, as the responsible person (or authorized representative) of the water system indicated above,
the notification has been provided to all persons served by a lead, galvanized requiring replacement, or
lead status unknown service lines in accordance with the delivery, content, and deadlines of 40 CFR
141 .85(e). (40 CFR 141.90(e){13), and 40 CFR 141.90(f)(4)} and that notice will be provided to new
customers at the time-of-service initiation:

Water Supply Name: |Ndiana American Water- Richmond pyysip #. IN5289012

Printed Name: —hristina Gosnell

11/07/2024

Date (month, day, year):

Phone number: 3 17 -885-2408 email- Christina.gosnell@amwater.com

Please mail or email these documents to:

IDEM

Drinking Water Branch

Chemical & Surface Water Compliance Section
100 North Senate Avenue - MC 66-34
Indianapolis, IN 46204-2251

ar

scan/email: DWBMGR@idem.in.gov
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INDIANA ESTE INFORME COMNTIEME INFORMAZIOMN
AFRICAN W IMPORTANTE ACERCA DE SU AGUA
AMERICAN WATER POTABLE. HAGA QLIE ALGUIEN LO
TRADUZCA PARA USTED, O HABLE CON
ALGLIEN QUE LD ENTIENDA,

dear valued Cuslomer,

Al Indiana American Water, providing safe, reliable water serv.ce is our lop priority, and we're reaching out to you because our
recards INdicate a portion or all of the water service line serving the property listed below (s made of lead, galvanized steal, or
your semace ng material is “unknown,”

Indiana American Water 1ests Tor lead in accordance with repgulatorsy recuirements. The results of these tests indicate the water
meels drinking water standaras related to lead. In acddition, we take steps to reduce the potent al of lead leaching from service
imes and household plumbing irta the wates by monitofing our treatment processes and adding & corrosion inninitor whare
neaded, In some cases, bowever lead levels rr|._g|'|'_ ne detected at some properties due lo corrosion of;

* Lead service line serving clder homes and buildings

= lead sclder in houscheld plumbing insalled before stale
adeptior of the Erviranmental Protection Agency (ZP&) lead bar
ir March 2987

= Some faucets manufactyred pror o 2014

Litility-owned vs, Customer-owned
Portion of the Service Line

S O Ve

2 S

o help reduce our customers' potential exposuse o lead, we are
commimad 1o replacing lead service (ines, and in some cases
galvanized service lines, over the codrse of the next several years
e service line is the pipe thal connecls a home ar business o tha
waler main im the streel. & portion of the service ling 2ering vour
property s owned by Indana American Water; the ather porfbion is
caned by the aroperly owner,

ABOUT YOUR SERYVICE LINE

Attention landlords and property owmers: If you are e account holder, but do not reside gt the below address, nlease
snare this infarmation with those receiving water service at this location.

el By Ltiny Dwns by Cascrorvasy

Friase saie This SISgaam is o QanesD picsenlion. VAt ns mey meos

* Premise#: [Fromize]  Serviee Type: |Service Uty Top
= Property: [Adoress, Cify, S1ate

¢ Indiana American Water Service Line Material: oo Coonp Wl DR
#*  Customer Owned Service Line Materlal: [Coo ool dgras

= Water System 1D#: =00=00

*  Water System Mame: 500

if your service line is:

= Lead: Indiara Armerican Water nas a lead service line replacemens pragram that will replace the company- and customer
e service ines at no direct cost to you. Information an this prograr s available at ind anaamwatercom, leadlacls,
IT you are planning te replace vour cuslomer-owned lead service line, contacl us al leadfres MNEamwater.corm prior 1o
replacement 50 that we can coordinate our efforts,

* Galvanized Requiring Replacement: Th's indicatas that the service ine is or was potentially at one tme cornecled
to a lead service ling. Indiana American Water will wark with you Lo determine if your galvanized line qualifies for our
replacement program. Learn more at indiaraamwatercom,/leadlacts.

* Lead Status Unknawn: Due to age o lack of records, the service line materal is unknown but may oe lead, Please visit
ncignaamwater.com, leadfacts for instructions on how to determine and selfreport the customerowned service ling
material enterng your housenald, building,

HEALTH EFFECTS OF LEAD

coorZing to the U5, Eavironmeantal Proftection Agency, exposure ta lead in deirking water can cause serious health
effects in all age groups, Infants anc children can have decreases in I and attention span. Lead exposire can lead
o new learning ard behavior problems or exacerbate existing earming and behavior problems, The children of women
who are exposed 10 [ead befose or during pregnancy can have increased risk of thess adverse health effects. Adults
can nave increased risks of heart disease, high blood pressure, kidney or nerous system problems.

Eiﬁ‘ﬂlﬂ LEARN MORE ABOUT LEAD AND DRINKING WATER

Additicral infoermation about aur l8ad service ine replacemeant pragram can be Taund al
E indianaamwater.com/ leadfacts, inciuding answers to frequently asked guestions and an
interaciive map af the company's scrvice line inventary,

Scan s learn more Still have guestions? Contact us a7 leadfresIM@amwater.com.
about lead and

drinking water

WE KEEP LIFE FLOWING. Senrinved or reverse



STEPS YOU CAN TAKE TO REDUCE YOUR
POTENTIAL EXPOSURE TO LEAD IN

DRINKING WATER

Yoo cannet see, smell or taste cad, and polling water
will not removs [2ad, Here are steps you can take 1o
reduce your potential exposure f lead exisls 0o vour
nome plumbing,.

1. Replace any lead service lines. IT you Foye 8 |gan
seryce me, replace i,

2. Flush your taps, The cnger the waler lies
darmant in your nome’s alumbing, the mare lead it
mipght cantain, If the water in vour faucet has gone
wraLsed for more tmam 6 Fours, fluskh the tap with
caold water for 20 saconds to 2 minutes balore
drinking or uzing iU 10 cook. 1o conserve water,
catch the running water and use it 10 water your
plants

3, Use cold water for drinking and cooking., Holb
walor has the potenbal to contain more lead than
cold water If hol water 15 needed for cooking,
heat cold water an Lthe stove or in the microwave,

4, Rautinely remove and clean all faucet acrators.

5. Check to see i your interior plumbing or favcets
contain lead and replace any that do. Look for
the “Lead Free” label when replacing or installing
plymbing faturas,

6. Follow manufacturer's instructions for replacing
water filters 0 housenold appliances. such as
refrigarators and ice makers, as well 85 nome
water treatment urits and pitchers, Look for NSF
53 poertifiad filvers.

7. Flush after plumbing changes. Changes Lo your
service line, matern or intenar plumBing may
result im sediment, possibly containing lead, i
your water suppy. Remove the aerator from each
faucet and rur the water for 3 f.-;:- Somirutes,
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ESTE INFORME CONTIENE INFORMACIGN

INDIANA MPORTAMTE ACERCA DE SU AGUA
- = TATT POTABLE, HaGA QUE ALGUIEN LO
A'MER““ AH 1&""&" H'H‘ TRADUZCA PARA USTED, & HABLE COM

ALGLIEM QUE LO EMTIENDA.

Wonih A%, A2l

Crziar Wi wesd Cusinoemer,

At Indiana Ameanican Water, providing safe, reliable water service is our top priority, and we're reaching out to vou because our

records ingicate a porion o all af the water service line serving the property listed nelow s made of lead, galvanized stesl, or
your service linge malersial is “unknown.”

Indiana American Water tests for lead in accordance with regulatory requirements. The results of these tests indicate the water
meets dardng water standards related to lead. In aadition. we lage steps to reduco the potential of lead leaching from sernvce
lines and househo/d plumbing into the water by ronitoring aur treatment processes and adding a corrasion intibiter where
negded. In some cases, however leaa levels might ne detected at same properties due o corrasion af:

" ead servce ling sérving older home:s and buiidings

= Lead soder in househald plumbing installed before state
gdoption of the Environmental Frotection Agency (EPA) lead han
in March 1987

= Some faucets manufactured prior to 2014

Utility-owned ss, Customer-owned
Fortion of the Service Line

Shayt O ‘w2
[P L R ST

To hitfp reduce our cuslomers’ potential exoosure 1o 'ead, we are
commitied o rep acing lead service lines, and 'n some cases
galvanized service lines, geer the course of the nest several years
The serdice ina |18 the ppe that connects a nome ar business Lo the
water mamn in the strecl. A portion of the servce line serving your
aroperty is owned by Indiana American Water; the other portion ‘s owned oy the property owrear,

el B LMy Taiepl Dy DTS

ease a0t Ties degdiam & a donene epiceEnlafns Veanaione mag apshy

ABOUT YOUR SERVICE LINE

Attention landlords and property owners: If you are the aooount holaer, but do net reside gt the below address, please
share this information with those receiving water service at this location,

*  Premise#: [0 ] Service Type: [Saroice Lol

*  Property: [Aodress. Ully, State

= Indiana American Water Service Line Material; [Z o0 Dopop 2l 22
=  Customer Owned Service Line Material: [Conso daiecbEradade

= Wateor System ID#: V051
= Water System Mame: 5.5

What does “Service Linc Replaced with Lead Remaining" mean?

ndiara Americar. Water replaced a portian of the custormerowned lead service line with crosslinked polyetnylene pioe, also
known as PEX; however we were unable (o replace g portion of your lead sorvice line due 10 its location (For examp.e: piping
ocated ina slab, loundalion, or inaccessible craw! space ar pasement). This means a portion af lead semvice line awists
bBetween the PEX service line and the shut off vave ingsige the building, \We will oe in contact with you to diseuss groteatia
options. Ir the meantme, we encourage you 1o follow the steps to reduce your potertial exposdre 1o lead provided on the
cthar sics,

MOTE: Amy lead remzining following the shut of valve and wthin your home IS the responsibd oy of the bomeowner Lo reolace,

HEALTH EFFECTS OF LEAD

According to the L5, Environmeantal Protection Agency, exposure o lead in drinking water can cause serous health
effects in all age groups. Infants and children can have decreases in 1D and attention span. Lead exposure can lead
1o nesy learming and bonvior problems or exacerbate existing learning and bekavior problems, The children of womean
wha are exposed o lead before or during pregnancy can have increased nsk of these aoverse health effects. sduits
can have increased risks of heart disegsa high Dlood pressure, Kidney of nernvous systerm problems.

E]pﬁﬂ LEARN MORE ABOUT LEAD AND DRINKING WATER
: Additional informaton about our lead service line replacerraent program carn be found at
E indignaamwatercom leadiacts, including answess Lo frequently asked guestions and an

interaclive map of the company's service line fnvartary.

Scan 1o learn more
about lead and
drinking water

Still have qlJE.‘I.l'in-rl.-:'? Cantact us at leadiree|NEarmwater . cam.

WE “EEF LIFE FLGWIHE. LOninuDd on eEverss
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STEPS YOU CAN TAKE TO REDUCE YOUR
POTENTIAL EXPOSURE TO LEAD IN

DRINKING WATER

You cannot see, smell or taste lead, and boiling water
will ot remove ead, Here are steps you can 12ke 1o
reduce your potential exposure if 8ad exists in your
harme F||.|||||!_'-|r'!-;_

1. Replace any lead service lines. If you nave a lead
sarice ine, replace it

2. Flush your taps, [he longer e wators os
darmart in your home's plumbing, the mone lead it
might contain, IF the water in your faucet kas gones
drused for more tnan & hours, Tusk the t2p with
cold swaler Tor 30 seconags o 2 minules before
drinking or using it to cook. To conserve waler,
catch the running water and use it 1o water your
planis,

3, Use cold water for drinking and cooking, ot

willer has the potential to contain more fead than

cold water, If ot waler is needed for cooking,
hieat cold water on the stove or in the microwawe,

Routinely rermove and clean all faucet asrators,

5, Check to see if your interiar plumbing or faucets
cantain lead and replace any that do. Lock for
the “Lead Free” label when replacing ar installing
plumbing fxiures,

B, Fallow manufacturers instructions for replacing
water filters n nouschaold appliances, sucs as
refrigarators and ice makers, as well as home
water treatrent units and pitchers, Look for MSF
23 cerbihed fillers,

7. Flush after plumbing changes. Changes Lo your
seryice lirg, melern, or inlerior plumbirg may
result in sedimant, possibly contairing lead, in
your water supnly. Remove the aerator from each
faucer and run the water for 3 to 5 minutes.
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