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INDIANA

AMERICAN WATER 153 N Emerson Ave P31 T-BRS-2 406

Greanwond (M 46145

wWWW. amwater.com

November 7, 2024

Stacy Jones

Section Chief, Chemical and Surface Water Compliance Section
OWQ Drinking Water Branch- Mail Code 66-34

Indiana Department of Environmental Management

100 North Senate Avenue

indianapolis, IN 46204-2251

RE: Indiana American Water Service Line Material Consumer MNotifications

Dear Ms. Jones:

Per our previous conversalion please find blank customer notification templates that will serve as
our example copy of the notifications that were delivered to our customers. Indiana American
Water ulilized ¥'SG to print, process, and mail our customer notifications and we were not
pravided copies of completed templates for each of our PWSs. | am also including the USPS
postage statements for the mailing of our notices for your records.

Please cantact me with any questions or concerns.

Respectfuliy,
4L

Christina Gosnell
Senior Manager Water Quality and Environmental Cempliance
Indiana American Waler
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Service Line Material Consumer Notification

Federal regulations reguire that water systems notify all persons served by a service line classified as
Lead. Galvanized Requiring Replacement (GRR), or Lead Status Unknown within thirty (30) days of the
effective date (October 16, 2024) of the federal Lead and Copper Rule Revisions (LCRR).

Please certify the notification met the following criteria (by checking each line):

Y

v

Mofication was sent to affected customers on or before November 15, 2024. (40 CFR (141.85(e)(2))

Applicable only to community water systems: For new customers in buildings served by lead,
galvanized requiring replacement, or unknown service lines, a notice meeting the criteria below will also
be provided at the initiation of service. (40 CFR 141.85(e)(2))

The notification included information about the material makeup of the service line (lead, galvanized
requiring replacement as defined in 40 CFR 141.84{a)(4), or an unknown material), including
information about both the utility-owned sections and customer-owned sections of the service line where
relevant. (40 CFR 141.85(e)(1))

The notification includes (pursuant to 40 CFR 141.85(e)(3)):

v

v

v

Steps a person can take to reduce lead exposure
Information about the opportunities to replace lead or galvanized service lines

Ways to identify the material of unknown service lines

The following EPA-mandated message (pursuant to 40 CFR 141.85(a) was included in each letter:

Health effects of lead. Exposure o lead in drinking water can cause serious health effects
in all age groups. Infants and children can have decreases in 1Q and attention span. Lead
exposure can lead to new learning and behavior problems or exacerbate existing learning
and behavior problems. The children of women who are exposed to lead before or during
pregnancy can have increased risk of these adverse health effects. Adults can have
increased risks of heart disease, high blood pressure, kidney, or nervous system problems.

| have attached a copy of each type of notification delivered to my customers. (40 CFR 141.90(f)(4)(6))

An Equal Opportunity Empleyar
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A State that Works



The number of each type of notification delivered to my customers is:
101 |ead Service Lines

11 Galvanized Lines Requiring Replacement

3.'52‘,71 Unknown Service Lines

11/01/2024

The date the last certification was delivered was (insert date):

| certify, as the responsible person {or authorized representative) of the water system indicated above,
the notification has been provided to all persons served by a lead, galvanized requiring replacement, or
lead status unknown service lines in accordance with the delivery, content, and deadlines of 40 CFR

141.85(e). (40 CFR 141.90(e)(13), and 40 CFR 141.90({f){4)) and that notice will be provided to new
customers at the time-of-service initiation:

Water Supply Name: Indiana American Water- Southern IN Operations oy cn» ING210005

Printed Name: E‘%

11/07/2024

Date (month, day, year):

Phone number: 3 1 7 -885-2408 emai Christina.gosnell@amwater.com

Please mail or email these documents to:

IDEM

Crinking \Water Branch

Chemical & Surface Water Compliance Section
100 North Senate Avenue - MC G6-34
Indianapolis, IN 46204-2251

or

scanfemail: DWBMGR@idem.in.gov



INDIANA FSTE INFORME COMTIFMF INFORMAGION
: . . _— MPORTANTE ACERCA [IF SU AGUA
ﬂh{ihR[LﬁH %vﬂl H{ FOTABLE, HAGA QUE ALGUIEN LG

TRADUZCA PARA USTED, O HASLL G0N
ALGUIEN QUE LO ENTIEMDA.

Dear Malued Customer,

Al Indiana American Water, providing sale, relioble waler service s our 100 gy, and we're reaching out 1o you Decause our
records indicate a portion or all of the waler service line serving the properly isted below is macde of lead, galvanized steel, ar
yvour service line maierial is “unknown.”

Inciana American Waler lesis Tor lead in accordance with regulatory requirements, The resuils of these ests indicate the water
meets drinking waler standards related Lo lead. In addition, we take steps 10 reduce the potential of lead caching Trom senuce
ires and househald plumbing inte the waler by maritoring cur trealment orecesses and adding a corrosion inhibilor whese
npeced, In some cases, bowever lead levels might ne detected at some properties due to corresion of;

¢ Lead service line serving older homes and buildings

«  Lead solder in househald plumbing installed before state
adoption of the Envronmental Protection Agency (EFA) lead han
i Margn 191
= o ) ; T a ; A Shair M Wabaz

= Same faucels manufaciured prigr 1o 2014 E Groserecs o Moy

Ltility-owned vs, Customer-owned
FPortion of the Service Line

Ta nelp reduce our customers’ potertial exposure to lead, we ane
committed o replacing lead service [ines, and in some cases Wiskar Birsics Ling
Balvanized service lings, over The course of The next several yaars, R — R ——
The service line s he pipe thal connedls a home or business o the Poasa rele RIS SEgIM S 1 COTEIE e MeEeIAoL Vanat
water main in the street. & porlion of 1he service line serving your

praperty is owned by Ind.ara Amerncan Water; the ather portion is

awned ny the property owner,

ABOUT YOUR SERVICE LINE

Attention landlords and property owners: i you are the account holder, but do not reside at the below address, please

W15 il JE

share this informatian with thoss receiving water service at this location.
*  Premise#: Premise]  Serviee Type: |Service Dbty Tyoe|
=  Property: [ Address, Cily, Stalo
* |Indiana American 'Water Service Line Material: [Cosr Corp Mat ERA
*  Customer Owned Service Ling Material: [Consoldatedh Sl one]

=  Water System IDE; [FsD
*  Water System Name: [Sysfa]

If your service line is:

= Lead: Irdiana American Water has a lead service ine replacement progran that will replace the company- and custamer-
owned servics lines at no cirect cost 1o you. Infermation an this program s availlanle at indianaaimeatercomy leactacts,
If wou are planning to replace your customerowned lead servce line, contact us at leadireeiN@arrwatoescorm prios to
replacement so that we can coordinate our efforts,

= Galvanized Requiring Replacement: This mdicales Uhal Dhe servce bne s or was potentislly 2t one Dme cornected
10 a lead service line. Indiana American Water will work with you to determine if your galvanized line qualifies for aur
repiacemert propram. Learn more &t indianaamwatercom/leadfacis.

¢ Lead Status Unknown: Due Lo age or lack ot records, tne sesvice line matesial s wnknown bul may be lead, Please vigil
ndianagrmwater.com/leadfacts for instructions on how to determing and selfreport the customerowned service line
matarial entering your housenoldbuilding,.

HEALTH EFFECTS OF LEAD

According 1o the WS, Erviranmeantal Peotection Agancy, exposure to l2ad in drinking water can cause serious health
effects in all age groups. fanls and children can have decrgases in ) and attention span. Lead exposure ¢an |ead
to mew learning and behavior problems or exacerbale esisting leaming and bohavior problems. The children of soman
wha are expased to lead before or guring pregnancy can have incressed rsk of these adverse heaith effects. Adulls
can have neteased naks of neart disease, nigh blond pressure, hir:neg,' ar nervous system problems.

E;ﬂﬁl LEARN MORE ABOUT LEAD AND DRINKING WATER

Additional informatian aboul our lead service line replacement program can be found at
E indianaarmwatercom fleadfacts, including answers to frequently asksed questions and an
interactve map of the company’s service Ling imveniary,

Scan to learn mare 5till have guestions? Contact us at leadlreeN@amwater.com.
about lead and
drinking water

Comtinued an fedeaie

WE KEEP LIFE FLOWING.



STEPS YOU CAN TAKE TO REDUCE YOUR
POTENTIAL EXPOSURE TO LEAD IN

DRINKING WATER

You cannal see, smell or taste lead, and bailing water
will nol remove lead. Here are steps you can take 0
recluce your potential exposare if lead exists in your
noene plumbing,

1. Replace any lead service lines. If you have a lead
semvice line, replace it,

2. Flush your taps. The I-::-ng-:r thi water lies
darmant in your home's plumbing, the more load it
might contain, If the water in your faucet Ras gone
urusad far more than & hours, fush the tap with
cold water for 30 seconds (o F minutes betore
drnk ng ar using | to cook. To conscree wator,
catck the runnming water and use it to water your
plants.

d. Use cold water for drinking and cooking, Hot
water has the polertial o contain more head than
cold water. If hol water is needed for cooking,
heat cold water on the stove ar in the microwave,

4. Routinely remove and elean afl faucet aerators,

8. Check to see if your intenor plumbing or faucets
contain lead and replace any that do. Lock for
the “Lead Free” label when replacing or installing
alumkzing fistures,

&, Follow manufacturer's instructions for replacing
water filters in housechold appliances, suck as
refrigeratars and ice makers, as weall as home
wiater treatment units and pitehers, Lonk for MSF
53 pertified fiters

7. Flush after plumbing chanpes. Changes Lo vour
serdice lirne, rreter, ar interior plumbing may
resull in sediment, possibly containing leaa, in
your water supphe Remave the asratar frore each
fauret ana rur the wates for 3 to 5 minuies,

[sens B
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