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We're very pleased to provide you with our Annual Quality Water Report for the reporting period
January 1- December 2023. We want to keep you informed about the excellent water and services we have
delivered to you over the past year. Our goal is, and always has been, to provide to you a safe and dependable
supply of drinking water. This report shows our water quality and what it means. Included are details about
where your water comes from, what it contains, and how it compares to Environmental Protection Agency
(EPA) and state standards. We are committed to providing this information because informed customers are
our best allies.

Your water comes from five municipal wells sunk into an underground source of water called an
aquifer. These wells are located throughout the town. After the water comes out of the wells, a disinfectant is
added for protection against microbial contaminants. The water is stored in two above ground towers, with a
total capacity of 450,000 gallons. We have a Wellhead Protection Program in place and are working with other
organizations to help protect your groundwater against pollutants. If you wou]d like more information, please
contact us at 260-622-4251,

The sources of drin king water (both tap and bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels over the surface of the land or through the ground, it dissolves
naturally occurring minerals and, in some cases, radioactive material, and can pick up substances resulting
from the presence of animal or human activity. Contaminants that may be present in source water include:

e Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants,
septic systams, agricultural livestock operations, and wildlife.

¢ _Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban
storm runoff, industrial or domestic wastewater discharges, oil and gas production, mining or farming.

» Pesticides and herbicides, which may come from a variety of sources such as agriculture, storm water
runoff, and residential uses.

¢ Organic chemicals, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum productlon and can also come from gas stations, urban storm water runoff, and
septic systems.

* Radioactive materials, which can be naturally occurring or be the result of oil and gas production and
mining activities. '

In order to insure that tap water is safe to drink, EPA prescribes regulations that limit the amount of
certain contaminants in water provided by public water systems. Food and Drug Administration (FDA)
regulations establish limits for contaminants in bottled water which must provide the same protection for
public health. Drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate that the water
poses a healthrisk. More information about contaminants and potential health effects can be obtained by
calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791.

The Ossian Municipal Water Department routinely monitors for constituents in your drinking water
according to Federal and State laws. As water travels over the land or underground, it can pick up substances
or contaminants such as microbes, inorganic and organic chemicals, and radioactive substances. The following
table lists substances that were detected in our water. The presence of these contaminants in the water
does not necessarily indicate that the water poses a health risk. The state requires us to monitor for certain
contaminants less than once per year because the concentrations of these contaminants are not expected to -
vary significantly from year to year. Some of the data, though representative of the water quality, is more than

one year old. )



In this table you will find many terms and abbreviations you might not be familiar with. To help you
beiter understand these terms we've provided the following definiticns:

Action Level (AL) — the concentration of a contaminant which, if exceeded, triggers treatment or other
requirements which a system must foliow. -

Below Detection Limit (BDL} - The detection limit of an analytical method tells how low a concentration can be
said to be measured.

Parts per million (ppm) or Milligrams per liter {mg/l} - one part per million corresponds to one minute in two
years or a single penny in $10,000,

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years,
or a single penny in $10,000,000. 7

Picocuries per liter {pCi/L) - picocuries per liter is a measure of the radioactivity in water.

Maximum Contaminant Level - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is
allowed in drinking water. MCLs are set as close to the MCLGs as feasible usmg the bhest available treatment
technology.

Maximum Contaminant Level Goal - The “Goal” (MCLG) is the level ofa contaminant in drinking water below
which there is no known or expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level {(MRDL) - The highest [evel of a disinfectant allowed in drinking water.
There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.
Maximum Residual Disinfectant Level Goal {MRDLG) — The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs do not reflect the benef1t5 of the use of disinfectants to
control microbial contaminants..

Non-Detects (ND) — Laboratery analysis indicates that the constituent is not present.

" TESTRESULTS |

Totai Trihalomethanes ppb MN/A Byproduct of drinking water
) {TTHM) disinfection
Range 7.1-8 .
Halocetic Acids (HAAS) No 3 ppb N/A 60 By-product of drinking water
2.8-2.8 - disinfection”
Gross Alpha No 391 pCi/L 0 15 . Erosion of natural deposits
Range -0,79-4.4
Radium, Combined No 172 pCi/L 0 5 Erosion of natural deposlis
226/228 '
Range .1-2
Uranium No 09387 Ug/l [0} 30 Erosion of natural deposits
Range 0.4619-0.9387
Beta/Photon emitters No 4 Mrem/fyr 0 4 Decay of natural and man-made
Range 1.9-4 deposits
Gross alpha excluding No 9.01 PcifL 0 15 Erosion of natural deposits
Radon and uranium
3,91-9.01




Arsenic {2022) Erosion of natural deposits;
Range 2.6-3.7 runoff frem orchards; runoff
from glass and electronics
‘ productien wastes
Barium No 0.013 ppm 2 2 Discharge cf drilling wastes;
Range .011-013 discharge from metal
refinertes; erosion of natural
) deposits
Fluoride : .09 epm 4 4 Erosion of natural depaosits;
Range 0.6-0.9 No water additive which
promotes strong teeth;
discharge from fertilizer and
aluminum factories

S A

Copper No 0.4 ppm Corrosion of household
(2021) {90t %) plumbing systems; erosion of
#of samples above AL=G natural depasits; leaching

from wood preservatives

St

Chlorine Residual No 1 apm 4 MRELG 4 Water additive to control
Range 1-1 :

MRDL microbes

Lead No 1.4 ppb .0 15 Corrosien of household plumblng systems:
{2021) (30th %) o erosion of natural deposits,
# of samples above :
Al=0 L i

© Vi present, elevated 18Vl 5fiaad can ‘cause serious Fisaith préblerns; especially for préghant wonien
and young children. Lead in drinking water is primarily.from materials and cormponents associated with service
lines and home plumbing. The Town of Ossian is responsible for providing high guality drinking water, but
cannot control the variety of materials used in plumbing components. When your water has been sitting for
several hours, you can minimize the potential of lead exposure by flushing your tap for 30 seconds to 2
minutes before using the water for drinking or cooking. If you are concerned about lead in your water, you
may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can
take to minimize exposure is available from the Safe Drinking Water Hotline or at
htto://www.epa.qov/safewater/ledd.

We're proud that your drinking water meets or exceeds all Federal and State requirements. We have
learned through our monitoring and testing that some constituents have been detected. The EPA has
determined that your water IS SAFE at these levels.

MCL's are set at very stringent levels. To understand the possible health effects described for ma ny
regulated constituents, a person would have to drink 2 liters of water every day at the MCL level for a lifetime
to have a one-in-a-million chance of having the described health effect.

Some people may be more vulnerable to contaminants in drinking water than the general population.
Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and
infants can be particularly at risk from infections. These people should seek advice about drinking water from
their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline at
1-800-426-4791,
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Thank you for allowing us to continue providing your family with clean, quality water this year. In
order to maintain a safe and dependable water supply we sometimes need to make improvements that will
benefit all of our customers. These improvements are sometimes reflected as rate structure adjustments,
Thank you for understanding.

If you have any questions about this report or concerning your water utility, please contact Luann
Martin at 260-622-4251. We want our valued customers to be informed about their water utility. If you want
to learn more, please attend any of our regularty scheduled town board meetings. They are held on the
second Monday of each month at 7:00 p.m. at Colliers Comfort located at 215 North Jefferson Street in Ossian.
Please call our office at 260-622-4251 if you have questions,

We at the Ossian Municipal Water Department work around the clock to provide top quality water to
every tap. We ask that all our customers help us protect our water sources, which are the heart of our
community, our way of life and our children’s future.
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CONSUMER CONFIDENCE REPORT CERTIFICATION IN IDEM - DRINKING WATER SRANGH

DRINKING WATER MC 66-34

State Form 54187 (R/ 7-14) 100 N. Sanate Ave,

INDIANA DEPARTMENT OF ENVIRONMENTAL MANAGEMENT (IDEM) Indianapolis, IN 46204-2251

OFFICE OF WATER QUALITY - DRINKING WATER BRANCH ~ COMPLIANGE SECTION Telephone: 317-234-7435

Fax: 317-234-7436
INSTRUCTIONS: 1. Complate Consumer Confidence Report (CCR) Cetriification form. Emall; dwbmgr@idem,in.gov
2. Submit the certification form fo IDEM by October 1 of repariing year.
CERTIFICATION

System Name: Town of Ossian

PWSID Number; IN5290002

The community water system named above hereby confirms that its consumer confidence report has been distributed to customers
{and appropriate notices of availability have been given). Furiher, the systern certifies that the information contained In the report is
corvect and consistent with the compliance monitering data previously submitted to primacy agency.,

Certified by:

Name Darrell Reynolds Signature &P td A W

Title Certified Operator

Telephone number __ 260-622-4251 Date (month, day, year} _ 06 ;03 ; 2024

*** You are not required by EPA rules to report the following informaticn, but you may want to provide it
to your state. Check alf items that apply.

The consumer confidence report (CCR) was distributed by mail or cther direct delivery on:
Date (month, day, year) _\a 1 13 ;1 o~
Specify other delivery methods below:

Good faith efforts were used to reach non-bill paying consumers. Those efforts included the following methods as
recommended by the primacy agency:

@
“
G

posting the CCR on the Internet at www. 98sianin.com

mailing the CCR to postal patrons within the service area (attach ZIP codes served)
advertising availability of the CCR in news media (attach copy of ahnouncement)
publication of CCR in local newspaper (attach a copy)

posting the CCR in public places {attach a list of locations)

delivering multiple copies to single bill addresses serving several persons such as apartments, businesses,
and large private employers

delivering CCR copies to community organizations (attach a list)

For systems serving at ieast 100,000 persons only, CCR was posted on a publicly-accessible Internet site at tha
address: www,

Delivered CCR to other agencies as required by the primacy agency (attach a list).



Town of Ossian

On June 13, 2024 the Town of Ossian sent the 2024 Consumer Confidence Report via the
United States Postal Service to our customers in the following zip codes.

34120 34491
43218 45839
46176 46567
46714 46733
46741 46774
46777 46791
46804 46805
46807 46808
46809 46814
46815 46819
46835 46845
46865 46952
47201 47201
47302 48326
49738 61834
85375 99210

Copies of the 2024 Town of Ossian CCR are posted and available to the public at:

Online at www.ossianin.com

United States Post Office
106 S. Ogden St
Ossian, IN 46777

Wells County Public Library
207 N Jefferson St
Ossian, IN 46777

Ossian Town Hall
507 N Jefferson St
Ossian, IN 46777



TOWN OF OSSIAN

507 NORTH JEFFERSON
OSSIAN, IN 46777
(260) 622-4251

JUNE 13, 2024

A COPY OF THE 2024-CONSUMER COFINDENCE REPORT WAS SENT TO THE
FOLLOWING AGENCIES ON June 12, 2024.

WELLS COUNTY BOARD OF HEALTH
225 WEST WASHINGTON
BLUFFTON, IN 46714

INDIANA DEPARTMENT OF ENVIRONMENTAL MANAGEMENT
DRINKING WATER BRANCH

100 NORTH SENATE AVE

INDIANAPOLIS, IN 46206



