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**** This is an EXTERNAL email. Exercise caution. DO NOT open attachments or
click links from unknown senders or unexpected email. ****

Good afternoon April, and Sophia, Thank you for the inspection summary. This was very
helpful to pass along to the appropriate parties that could remedy the deficiencies.
I have addressed, and described the corrections below in order of the photos.

Per our previous phone conversation, it is my understanding that permits were not required
due to the type and nature of the conditioning system. Going forward, I understand that I will

need to contact IDEM prior to making any modifications.

Attachment 1 below body - Literature from the mfg. showing that the passive water
conditioning system is NSF certified.

If I missed something, or you need any additional information, please let me know. Best
Regards - Steuart Wysong

The proper NSF certified salt is now being used in the softener.
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Scan the QR code to leave your feedback.

We appreciate your input!





éCertiﬂed to’ NSF/ANSI 44; NSF/ANSIQN 61"and 372.

. Solid state microprocessor with easy access front panel settings
- Three modes of operation; meter immediate, meter delayed, or time clock delayed
. Double backwash feature offers optimum regeneration, cleaning ability, and

efficiency

« Capable of 36 pre-programmed regeneration cycles pased on control valve setting
. Days override feature; 1 — 28 days available
. Backwash and brining ability to 21” diameter tanks

- Downflow/upflow regeneration

. Stores system configuration and operation data in nonvolatile memory

« Coin Cell Lithium battery back-up with an 8 hour carry over

« Level VI 15-volt output DC power supply provides safe and easy installation
. Control valve design provides optimum service and backwash rates

. Pre or Post treated water regenerant refill

« Reliable and proven DC drive

» One piece expanding seal spacer stack assembly
» Linearly reciprocating piston operation
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= Mineral Tanks

COLORS AVAILABLE:

ALMOND
BLACK
BLUE
GREY
NATURAL

Clack Mineral Tanks are made of

high density polyethylene (HDPE)
plastic liner with composite fiberglass
filament winding over the liner.

Clack's design provides a continuous
seamless inner liner with a glass filled
polypropylene inlet for higher strength
and pressure capabilities. Residential
and commercial pressure tanks are
available from 8" to 30" diameters.

* For water softener and filtration
applications

* Capacities from 6.7 to 189.1 gallons
* 10 year warranty for 8" - 13" vessels
* 5 year warranty for 14" - 30" vessels

MATERIAL OF CONSTRUCTION:

¢ Inner liner high density polyethylene
* Threaded inlet glass filled polypropylene

OPERATING PARAMETERS:

« Maximum operating pressure: 150 psi
» Maximum operating temperature: 120°F

EXCEEDS NSF/ANSI 44 MINIMUM
PERFORMANCE REQUIREMENTS:

« Safety factor: 4:1
e Minimum burst at 600 psi
* Tested to 100,000 cycles/0-1.50 psi

This product is Tested and Certified by
NSF International against NSF/ANSI 44 for
material and structural integrity requirements
and NSF/ANSI/CAN Standard 61 for material
requirements. Certified to NSF/ANSI/CAN 372.

MADE IN THE USA






Below Photo 1 - A smooth bore sample tap has been installed per specifications.

An air gap has been installed from the conditioner into the pvc waste line.

Liquid Chemicals and Road Salt have been removed from the area, and are now stored inside
enclosed cabinets, and other areas away from the water equipment room.



A pressure relief valve has been installed by the bladder tank as recommended.
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A vacuum breaker has been installed on the outs



On Mon, Jun 10, 2024 at 10:32 AM Sims, April <ASIMS@idem.in.gov> wrote:

Attached is your Inspection Summary letter and Sanitary Survey report. We are now issuing
the summary letters via email.

There were Significant Deficiencies found during the inspection (See attached sanitary
survey report). According to 327 IAC 8-2-8.2(f), significant deficiencies are conditions found
during a sanitary survey that have a potential to cause immediate health risk or any
deficiency that was found during a previous sanitary survey but has not been corrected or
the PWS is not in compliance with a correction schedule approved by the commissioner.
You must respond in writing to any significant deficiency found during a sanitary survey
within 30 days of receipt of this report indicating the deficiency is corrected or if there are
circumstances that prevent you from immediately correcting the deficiencies, you must


mailto:ASIMS@idem.in.gov

submit a schedule to IDEM, for approval, to correct the deficiencies. Failure to respond
within 30 days of the receipt of this letter is a violation and may result in further action by
this office. Please direct any response to this letter to the email provided below.

If you have any questions regarding the inspection, please contact your inspector whose
contact information is listed at the end of the inspection summary letter.

April Sims

Compliance & Technical Assistance Drinking Water
Branch

(317) 234-7453 « ASims@idem.IN.gov

w K &4 www.idem.IN.gov

Scan the QR code to leave your feedback.

We appreciate your input!

IMPORTANT INFORMATION A PUBLIC WATER SYSTEM (PWS) SHOULD KNOW

Drinking Water Test Results submitted to IDEM Drinking Water Branch can be viewed on-line by
clicking the link below:

https://indwv.gecsws.com/
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